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Summary:

This study aimed to highlight the role of electronic marketing in improving the
quality of tourism services through a case study of Madiha Travel and Tourism
Agency in Mila Province, in light of technological developments and the shift
toward a digital environment. The study adopted the descriptive-analytical approach
and used a questionnaire as the main data collection tool. The questionnaire was
administered to a sample of 50 customers, and the collected data were analyzed using
the Statistical Package for the Social Sciences (SPSS). The results revealed that
electronic marketing has a statistically significant effect on enhancing the quality of
tourism services across its various dimensions, namely reliability, tangibility,
responsiveness, assurance, and empathy. This confirms the importance of adopting
electronic marketing practices to improve and develop tourism services.

Keywords : Electronic Marketing, Tourism Service Quality, Madiha Travel and

Tourism Agency, Mila.
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